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(57) Abstract : 

Nowadays, residential houses, commercial shops, and industries are connected to the utility meter working as an intermediate 

operator. Meter calculates total consumption, and service providers generate bill according to customers meter reading. Normally, this 

is a kind of agreement between consumers and services providers. The existing process to monitor the utility meter is not trustworthy. 

Therefore, a secure and transparent user-based system and process for monitoring utility meter is required. To satisfy users and 

services provider requirement, we have designed a well proof, multilevel checks and user based transparent system. Designed system 

deals with client server architecture, mobile based application, image processing, real time object identification and speech validation 

systems to minimize the error and improve trust on the system. The system also deals with smart city, green computing, and smart 

governance and allows utility service providers to obtain real time metering information from consumers directly in trust worthy 

manner. 
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